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LOAO0 HaZJaHHA OHNAWH-OCBITHIX Ta iHhopMaLilHuX
nocnyr
Pegakuin eig 2 nunua 2026 poxy

Liei AokyMeHT € NyGnivHow ohepTo Ta pHAMYHo 0B0B A3K0B0I Yrogow Mix BukoHasUeM Ta
KopucTysauem WoA0 HadaHHA uWhpoBKx OCBITHIX nocnyr. Onnarta Mocnyr o3Havyas NogHe Ta
Be3yMOBHE NPWAHATTA BCIX YMOE Lboro Jorosopy.

1. OCHOBHI TEPMIHN

BukoHaeeubs — Olena Korchak, ocofa, Aka 0pradizoeye Ta HAJAE OCBITHI Ta IHgIopMALIAHI
NOCAYrv Yepes IHTEpPHET-PaCYPCH.

Kopuctyeau (3amoBHME) — hiznvHa ocoba, AKA OOPMKNA 3aMOBNEHHA A00 30iicHMNA
onnary Mocnyr.

OHNalH-NpoaYKT — KyQC, YPOK, Bideo3anuc, HaBUaNEHWIA maTepian, WwadnoH, enekTpoHHNil
thaiin, seGiHap, KOHCYNETAUIRHKA a60 IHWWA LMDPOBKUA KOHTEHT.

Mnatdopma — calT, MeceHiepK, HaBYaNLHI CePBICKH TA IHLWI pecypcl, Yepes Akl HadakTeCA
Mocnyru.

AocTyn — NPaso KOPUCTYBAHHA MATERIANaM1 NICNA ONNATK.

MaTepianu Kypcy — Bifgo, TEKCTH, Npe3edTalil, WabnoHK, Yek-NUCTH Ta IHLLH HABYELHI
MaTepiany.

2. NOPAAOK HAAAHHA NOCHYr

2.1. Nocnyri HaJakTeCA BUKNHKYHO B oHNaRH-thopmari.

2.2. NocTyn A0 MaTepianie HAAAETLCA Yepes eNeKTPOHHI cHeTeMK (calT, email, nnatdopma,
MeCeHIHepH).

2.3. Mocnyra BEAKAETECA HAOAHOW 3 MOMEHTY BIAKDMTTA JOCTYNY 40 MaTepianie.

2.4, GaKT BMKOPUCTAHHA 260 HEBWMKODWCTAHHA MATEpianie He BNAWEBAE HA haKT HAOaHHA
MoCnyru.

2.5. BuKoHaBeUks He Hece BlgnoBigansHoCT 3a:

& FAKICTh IHTEpHET-3 €fHaHHA KopucTyEaqa
& TexXHIYHI DOMEWEHHA NPUCTPOK
& ONoKyBaHHA AOCTYNY 3 BOKY CTOPOHHIX cepeicie

2.6. BukoHaeeUs He 3060B8'A3aHMIA 3afezneuyBaTi iHAMBIAYANEHUE KOHTPONL pesynLTaTie
HABMAHHA.

2.7. Mocnyra MAE BMKNKYHO OCBITHIA TA IHQORMALIRHWNA XapakTep | He rapaHTye diHaHcoeoro,
DIZHECOBOrD YW IHLIOTD pe3yILTATY.

2.8. BveoHaBeUL MAE NPAB0 3MIHKDBATW, OHOBMKEATH A00 BUAANATH YACTUHK MaTepianie oe3

A S UL AT Marasnwoau ua



B g e R R e Ly E T

2.9. NocTyn MoXe BYTW HAAAHWA Yepes CTOPOHHI NNATopMK, AKI HE KOHTPONKKITLCA
BukoHaeuemMm.

2.10. BuKkoHaBEUL He HAQAE (HHAHCOBMY, IHBRCTULIAHNY, HKPHINUHWX Y1 MELMUHINX
KOHCYNETALLN.

3. LIHA TA OIN/ATA

3.1, UiHu BM3HAYAKTECA BUKOHABLEM | MOXYTE 3IMIHBATWCA v OYOL-AKKA MOMEHT.

3.2, 3MiHA UiHW He BNNWBAE HA BME ONNAYEH] 3aMOBNEHHA.

2.3, Onnata nigTeepL#yeETECA NICNA 3APAXYEAHHA KOLWTIS.

3.4, Yol nnatemi & oCTATOMHWUMMW Ta He NiIGNAraTs asTOMATHYHOMY NOBEDHEHHH.

3.5. KoMicil nnaTixHKx CUCTEM ONNadyloTeCA KopucTysavem.

3.6. BukoHaeelb He Hece BiANOBIAaNLHOCT 38 NOMUNKK GaHKY ab0 NNATIHHWE CUCTEM,

3.7. Y pazi vapgwbery 0ocTyn Moxe GyTH HeraiHo 2aBNoKOBaHKMIA 00 3ABEDLUEHHA PO3rNALY.

2.8, KoprcTyeay 3000B'A3YETLCA HE OCKAPXMYEATH NNATIH 623 nonepeHe0ro 3EepHeHHA 4o
MiGTRHUMEMN.

2.9, BKoHaBelUL MAE NPAEO NepefaBaTy CNPaBY NPOo WaxpaicskMy Yapieer nnaTiHHum
CHUCTEMEM Ta BaHkam.

4. NOBEPHEHHA KOLUTIB

4.1. MNopepHeHHA MoRNKE: nEWwe 10 MOMEHTY HAOAHHA A0CTYITY.

4.2, Micna HagaHHA 4oCTYNy NOCNYTA BBAKAETECA NOBHICTHY BUKOHAHOK.

4.3, UnippoBi NpogyETH NPUPIBHIOKNTECA 00 HAAaH0! NOCAYTW 04pasy nicna QocTaBKd JocTyny.
4.4, HenpoxoO#eHHA KypCy He & NiGCTaBo 48 NOBEPHEHHS.

4.5, BiacyTHICTE pesyneTaTy He € NiACTABoK ANA KomMneHcawl.

4.6. BMKoHaBelUb MAaE NPaBo BiOMOBWTA ¥ NOBSPHEHH] ¥ pasi 3NoBXMBaHHA NoniTUKow refund.
4.7. MoniTHEa NOBEpHEHHA BIONOBIJAE MIMHADOOHIA NPaKTHL LMQPOBWX NDOLAYKTIE.

4.8. ¥MogHi 0obpoBinLHI YMOBK He 0BMEXYHOTE DDOB A3KOBI NPABA CNOMMEAYA 3rigHO i3
JaKOHaMW KaHaauw abo iHWoT opuc kL.

5. MPABA TA OBOB’A3KUA

BuKOHABELL MAE NPABO:

& 3MIHHOBEATH MATEpiaIW
& OBMEXYBATH JOCTYN NPY NOPYLUEHHI NPaBKA
® 32XMLATH CBOI NPABA 3AKOHHWUMK CNOCOGaMK

KopucTyeau 3000B"A3YETLCA:

® He nepefjaeaTth AocTyn



& He KONiKBaTH MaTepianyd
#® He CTEOPHEATH KOHKYPEHTHI NPOAYKTH HA OCHOBI Kypoy
& He BUKOPWUCTOBYBATKH AKayHT iHLLWX ocib

BukoHaBelb TAKOW MaE Npago:

& MPUNHUHWTH AOCTYN Bes KoMneHcalil npu NopyLweHH:X
& OOMEXWTH JOCTYN NpY Mgo3pi Ha WaxpaicTeo
& 3MIHHOEATK hopmar MaTepianie bes BTpaTk cyTi

5.1. BukoHaeelb MAE NPAEO NPUNKWHATH AOCTYN Ges komMmneHcadll v pasi

& NOPYLIEHHA YMOB
® nigozpy waxpaidcTea
& TNepegadi gocTyny TDeTiM ocobam

5.2. BUKoHaBeUb MAE NPAB0 BECTH TEXHIMHWA MOHITOPKUHT gocTyny (IP, NoriHK, aKTUEHICTE).

5.3. KoprcTyead 30008 AIYETHCA HE KONIKEBATH CTRYKTYPY, NOriKy abo aMicT kypcy 4na
CTBOPEHHA KOHKYPEHTHUX NPOOYKTIE.

5.4. Byfe-AKe NOPYLWEHHA YMOB MOXE NPUIBECTH A0 NOBHOTO BNOKYEAHHA JOCTYNY.

6. IHTE/NIEKTYAJIbHA BJIACHICTb

6.1. ¥Yci maTtepiany Henexarts BukoHasU.

6.2. 3ab0poHEHO KONIKBAHHA, PO3N0EBCHIMEHHA, NePeNPOIEHK.
6.3. OgWH gocTyn — o4Ha ocoba.

6.4, MopywexHHA Befe A0 BNOKYEAHHA 623 NOBSpHEeHHA KOWTIB.

6.5. MNopylWeHHA ABTOPCEKME NPAE MOXE NPU3BECTH N0 KPHAWYHOT BIANOBISANLHOCTI 3rigHO i3
3aKoHaMW KaHagu Ta MiKHapoJHoro npaea.

6.6. BUKOHABELb MOME BUKODWCTOBYBATH CHCTEMM 3EXMCTY KOHTEHTY (BOAAHI SHAKK, oM,
BiOCTENEHHA QOCTYNY).

6.7. ¥Yci maTtepiany saxvieHi MKHAPOOHUM ABTOPCEKMM NPABOM.
6.8. 3abopoHeHo:

KONMIKEaHHA

3anMc expaHa
Mepenpogas

nepenava TReTIiM ocobam

6.9. BUKOHABELUL MAE NPABD BUKOPUCTOBYBATH CUCTEMKW 3aXMCTY KOHTEHTY (BOAAHI 3HAKM,
tracking links, analytics logs).

6.10. MNopyleHHA ABTOPCEKWE NPAE MOXE NPUIBECTH 40 LWMBINEHOT Ta KpWMIHANBHOT
BiQNOBIAaNLHOCTI 3MgHO i3 3aKoHamK KaHaau Ta MKHAPOOHOD NPaBa.

7. BIANOBIAANIBHICTb TA CINOPKU

7.1. BignoeiganbHicTs CTORIH BU3HAYAETLCA 3AKOHOM.

7.2. PeayneTaTy He rapaHTyiTLCA.



T.3. ¥ci pezynsTaTw sanemare eig giil KopreTysava.

7.4. BukoHaeeUk He Hece BIQNOBIAANEHOCTI 32 diHaHCoB aG0 HENDAMI BTPATH.
7.5. NpeTeHzil BUPIWLYIOTLCA Y2pes NIATRPMMEY 00 CYO0BMX QiA.

7.6. KDpucawrlia — OHTapio, KaHana.

7.7. Nepesary Mac enekTpoHHa Bepcia OdepTyi Ha MOMEHT NOKYTEW.

7.8. KopvcTyBay NoOrogsyeTuCa He iHiyieaty chargeback 6e3 3gepHeHHA A0 NIATPHMEN.

7.9. BukoHaBeUE He rapaHTye pe3ynkTaTie HABYaHHA.
7.10. ¥ci piweHHA, NpUAHATI KopucTyeadueM, € Horo ocoGreTow BignoBigansHICTH.

7.11. BukoHaselks He Hece BIANOBAANLHOCT 3a:

& ETpary foxogy
o Bi3HEC-20MTHM
& Henpawi abo BUNaAKOBI BTPATH

7.12. MakciMankHa BignosigansHicTe BMKOHABLUA 0OMERYETECA CYMOD, (DAKTUMHO CNNEMEHOK
KopucTyeavuem.

7.13. ¥ci cnopy BUPILYKTECA CNOYMATKY Yepes 00CYA0EY KOMYHIKaLi,
T.14. HDpucavkuia — nposiHuia OHTapio, KaHaga.
7.15. Anrniliceka eepcia 4OKYMEHTA MAE NPIoPUTET.

T.16. AHrnificeka BEPCIA OOKYMEHTA MAE NPIOPWTET Y pasi po3bikHocTen.

8. NEPCOHA/BHI AAHI (PIPEDA + GDPR
READY)

8.1. flaHi obpobnAaTLCA ANA HEgaHHA NOCNYT.

8.2. Nnarexi 06poGNAKTECA CTOPOHHIMK CEpBICAMM.

8.3. KopMcTyeau Jae 3rofy Ha BWKOPWCTAHHA BIAMYKIE ¥ MapKeTHHIY.
8.4. 36upaTecA TeXHIUHI faHi 4NA Beaneki.

8.5. Email mo¥e BMKOPWCTOBYBATWCA ANA POICHNOK.

8.6. [laHi Mo¥yThL 30epiraTica 3a MexamMi KpaiHu KOpUCTYEaME.

8.7. Obpotka eignoeigae PIPEDA (KaHapa).

8.8. HopMcTyBay Mac Npaeo AoCcTyNy/BWOaNeHHA daHWX.

8.9. Naxi 26epirakiTecA NWWe HeoBxigHWA nepioga.

8.10. BukoHaselUs 0bpobnAe NnepcoHansHi Aadi BiANoBIAHO 00 3akoHOAABCTEA KaHagW
(PIPEDA) Ta iHWKWX 33CTOCOBHWX HOPM.

8.11. KopMcTyEau NorogHyeTsCA HA 30ip TexHivHKX faHux (1P, NprucTpill, aKkTHEHICTE).



8.12. NaHi Mo¥yTh NepenaBaTicA Ta 308piraTMCA 3a MeXaMK KpalHKM NpoMUBadHA KopucTyBaya.
8.13. [aHi BMKOPWCTOBYOTLCA ANA:

® HAMAHHA Nocnyr
e Desnekn
®  MAPKETUHIY

8.14. KopvcTyead Mas NpaBo BUMarari JocTyn, 3MiHy 260 BMOSNSHHA JaHWx.

9. TEPMIH All

9.1. Norogip Qie 3 MOMEHTY OMMATH.
9.2. Nlie oo 3apeplleHHA QOCTYNY.
9.3. JocTyn Moxe GYyTH NPUNUHEHKA NICNA 3aBepLUSHHA CTROKY.

9.4. 3aKiHUeHHA ODCTYNY He A8 NPABA HA NOBEpHEHHA.

9.5. Norogip Qie 3 MOMEHTY OMMATH.
9.6. NocTyn Mmowe ByTH oBMexeHKid 260 3apepLlLIeHWi NICNA 3aKIHUEHHA CTPOKY.

9.7. 3aKiHYeHHA QOCTYNY He € NIQCTABOH 4NA NOBEpHEHHA KOLWTIE,

10. IHWI YMOBU

10.1. OdpepTa Moe 3MIHIOBATHCA.

10.2. HegiidcHIiCTs OAHOTO NYHKTY He BNAMBAE HA iHLUI.

10.3. 3aKOoHOOABCTEO PI3HMX KPAIH He 3acTOCOBYETRECA, KpiM KaHagu Ak Gazoeol oprucdyruil.
10.4. BMKoHaBeUL MOXE NepedaBaTy Npasa TReTiM ocobam.

10.5. BMKOpWCTaHHA NOCNYT O3HAYMAE 3roay 3 ohepTon.

10.6. MNocnyri HagawTeca 3 KaHagw.

10.7. KopucTyBau cam Bifnoeifae 38 3aKOHHICTE BUKODWCTAHHA Y CBOTA KpaiHi.

10.8. PM3vKN BMKOPUCTAHHA Hece KopucTyead.

10.9. BukoHaeeUk He Hece BiANOBIAANEHOCT 3a 3aKOHOAABCTEO HLIMX KpaiH.

10.10. KopvcTyeay camocTiAHO BIANOBIOAE 38 BUKOPMCTAHHA NOCAYT v CBOIH KpaiHi.
10.11. BrkoHaBeLbL MONE NepefaBaTy Npaea TPeTiM ocobam Bes srogn KopUcTyEaYa.
10.12. BUKOPWMCTaHHA NOCNYT O3HAYAE NOBHY 3rogy 3 YoiMa yMoBamiA.

10.13. Mocnyrk HadakwTecA 2 KadagW Ta peryniolTeCcA KaHaACEKUM NpaBOoM.

" KOHTAKTWU

Email: liena.my.c@gmail.com
Telegram: @ Alona_kvitka



* PUBLIC OFFER AGREEMENT

for Online Educational and Informational Services

Effective Date: July 2, 2026

This Public Offer Agreement (*Agreement”) is a legally binding agreement between the Service
Provider and the User regarding the provision of digital educational services. Payment for
Services constitutes full and unconditional acceptance of all terms of this Agreement.

1. DEFINITIONS

Service Provider — Olena Korchak, an independent individual providing online educational
and informational services.

User (Client) — any individual who places an order or pays for the Services.

Online Product — course, lesson, video recording, educational material, template, digital file,
webinar, consultation material, or any other digital content.

Platform — website, messaqging apps, learning platforms, and other resources used to provide
Services.

Access — the right to use materials after payment.

Course Materials — videos, texts, presentations, templates, checklists, and other educational
materials.

2. SERVICE DELIVERY TERMS

2.1. Services are provided exclusively online via the Internet.

2.2. Access to materials is provided through electronic systems (website, email, platform, or
messaging apps).

2.3. The Service is considered delivered from the moment access is granted to the materials.
2.4. The fact of using or not using the materials does not affect the fact of service delivery.
2.5. The Service Provider is not responsible for:

e the User's internet connection quality
» technical limitations of the User's device
s blocking or restrictions by third-party services

2.6. The Service Provider is not obliged to provide individual supervision of learning progress.

2.7. The Service is strictly educational and informational in nature and does not guarantee any
financial, business, or other results.

2.8. The Service Provider has the right to update, modify, or remove parts of the materials
without pricr notice.

2.9. Access may be provided through third-party platforms not controlled by the Service
Provider.



2.10. The Service Provider does not provide financial, investment, legal, or medical advice.

3. PRICE AND PAYMENT

3.1. Prices are determined by the Service Provider and may change at any time.
3.2, Price changes do not affect already paid orders.

3.3. Payment is confirmed upon successful receipt of funds.

3.4. All payments are final and non-refundable after completion of payment.

3.5. Payment processing fees are paid by the User unless otherwise stated.

3.6. The Service Provider is not responsible for bank or payment system errors.
3.7. In case of chargeback, access may be immediately suspended pending review.
3.8. The User agrees not to initiate disputes without first contacting support.

3.9. The Service Provider has the right to submit evidence to payment processors and banks in
case of fraudulent chargebacks.

4. REFUND POLICY

4.1. The User has the right to request a refund within 14 calendar days from the date of
payment, if access to materials has not yet been provided.

4.2, Access to the personal account, lessons, or digital materials means the star of service
delivery.

4.3, After access is granted, no refunds are provided.
4.4, Failure to complete the course for personal reasons is not a basis for compensation.

4.5. Digital products are considered fully delivered once access is provided, in accordance with
international digital goods practice.

4.6. The Service Provider has the right to refuse refunds in case of suspected refund abuse.

4.7. Any disputes regarding refunds do not suspend service delivery to other users or access to
the platform.

4.8. The Parties agree that digital educational products are considered immediately performed
upon access delivery, consistent with Canadian digital goods practice.

4.9. Where required by mandatory laws of Ontario or the User's country, refunds may be
provided regardless of these terms.

5. RIGHTS AND OBLIGATIONS OF THE
PARTIES

The Service Provider has the right to:

« modify and update educational materials
= temporarily restrict access in case of violations



use legally permitted means to protect rights

terminate access without compensation in case of breach of agreement
restrict access in case of suspected fraud or hacking

change the format of materials without changing core content

The User undertakes to:

provide accurate information

not transfer access to third parties

not violate the terms of this document

not use materials for commercial resale

not copy the structure of the course to create competing products
not create accounts on behalf of other persons

Additional rights of the Service Provider:

terminate access without compensation in case of violations

restrict access in case of suspected fraud or hacking

modify content delivery format without loss of core meaning

maintain technical monitoring of access (IP, login activity, system logs)

6. INTELLECTUAL PROPERTY RIGHTS

6.1. All course materials belong to the Service Provider and are protected by intellectual
property law.

6.2. Copying, resale, distribution, or transfer of materials without written permission is
prohibited.

6.3. One purchased access is granted to one user only.

6.4. Im case of transfer of access to third parties, the Service Provider has the right to terminate
access without refund.

6.5. Any unauthorized use of materials is considered copyright infringement and may result in
civil andfor criminal liability under Canadian and international law.

6.6. The Service Provider has the right to track unauthorized distribution of materials {including
watermarks, access links, and system logs).

6.7. All materials are protected by international copyright law.
6.8. It is strictly prohibited to:

copy materials
record screens
resell materials
transfer access to third parties
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6.9. The Service Provider may use content protection systems (watermarks, tracking links,
analytics logs).

6.10. Copyright infringement may result in civil and criminal liability under Canadian and
international law.

7. LIABILITY AND DISPUTE RESOLUTION



7.1. Each party is liable in accordance with applicable law.
7.2. Mo guaranteed results are provided.
7.3, All results depend solely on the User's actions, skills, and efforts.

7.4, The Service Provider is not responsible for indirect losses, loss of income, business losses,
or lost opportunities.

7.5. The Service Provider's maximum liability is limited to the amount actually paid by the User.
7.6. Disputes shall first be resolved through negotiations (email/support).
T.7. This Agreement is governad by the laws of the Province of Ontario, Canada.

7.8. If any provision conflicts with mandatory laws of the User's country, such laws shall prevail.

8. PERSONAL DATA PROTECTION

8.1. The User agrees to the processing of personal data necessary for providing Services.
8.2. Payment information is processed by third-parnty payment providers.

8.3. The User consents to the use of reviews, photos, videos, comments, and recordings for
marketing purposes.

8.4. The User consents to the collection of technical data (IP address, login activity, device
infarmation) for fraud prevention.

8.5. The Service Provider may use email for marketing communications unless the User opts
out.

8.6. Data may be processed outside the User's country of residence (including USA, Canada,
EU).

8.7. Data processing is carried out in accordance with PIPEDA (Personal Information Protection
and Electronic Documents Act) and other applicable laws of Canada.

8.8. The User has the right to request access, correction, or deletion of personal data.

8.9. Personal data is stored only as long as necessary for service delivery and legal obligations.

9. TERM OF THE AGREEMENT

9.1. The Agreement becomes effective upon payment of Services.
9.2. The Agreement remains valid until the end of access or completion of obligations.
9.3. Access may be terminated after the expiration period without additional notice.

9.4. Expiration of access does not entitle the User to refunds or compensation.

10. OTHER TERMS

10.1. The Service Provider may update this Agreement by publishing a new version an the
website.

10.2. If any provision is found invalid, the remaining provisions remain in force.



10.3. The Service Provider is not responsible for changes in laws of other countries affecting
use of Services.

10.4. The Service Provider has the right to transfer rights and obligations to third parties without
User consent.

10.5. Use of Services constitutes full acceptance of this Agreement.

10.6. Services are provided from Canada and may be subject to Canadian law regardless of
User's location.

10.7. The Service Provider does not guarantee compliance with laws of all countries except
Canada.

10.8. The User bears all risks related to the use of Services in their country of residence.

" CONTACTS

Email: liena.my.c@gmail.com
Telegram: &.Alona_kvitka



